1820 Charlestown Pike | Jeffersonville, IN 47130 812.283.9022

WY
Ele;Run Pro Shop

Golf Club

This is a seasonal, hourly position that will work directly with Elk Run staff in the running of day-to-day golf
operations, and creating a welcoming atmosphere for our customers and staff. All duties essential to the pro
shop and outside service (carts, practice facility, starter ranger) operations fall within the scope of this position;
making tee times, checking in customers, answering phones, assisting with outings, and keeping customers
informed of products and services. This position will promote hospitality and goodwill with all patrons,
remembering that customer service is our number one priority. Benefits will include golfing privileges.

Duties and Responsibilities include, but not limited to the following:

e Book tee times using foreUp reservation system.

¢ Use point-of-sale system to sell goods and services.

¢ Rotate through outside service shifts as required, cleaning and maintaining carts, and practice facility.
¢ Answer customer telephone calls

o Register players and send to starter in a timely manner.

e Assist customers with all questions and needs.

e Communicate effectively with public and fellow employees.

e Assist with opening and closing procedures.

¢ Clean and maintain pro shop and supporting areas, restrooms, entrance areas, etc.
e Assist professional staff with day-to-day operations.

e Enforce rules and policies.

e Perform other duties as assigned.

Experience Required

Excellent verbal communication skills.
e Customer friendly.

¢ Basic Golf course operations knowledge.
¢ Basic knowledge of golf.

* Must be able to adapt to situations.

¢ Flexible and eager to learn.

Please send resumes and
inquiries to -
mwhkirchgessner@gmail.com

elkrungolfclub.com


tel:1-812-283-9022
https://plus.google.com/u/0/117568138286636332567
https://plus.google.com/u/0/117568138286636332567
mailto:mwkirchgessner@gmail.com

